What is GDPR?

The European Data Protection Regulation, which replaces the one in force in Poland

the act and unifies the regulations on the processing of personal data in the European Union.
The regulations in force so far were created before the development of new technologies,
geolocation,

social media, profiling or data storage in the cloud.

Check out the most frequently asked questions and answers.

On what basis are personal data processed?

Personal data is processed on the basis of:

¢ the need to complete your order;

¢ legitimate interest, eg answering a complaint, goals

marketing;

¢ due to the need to fulfill a legal obligation, for example: issuing and

storage of invoices, accounting documents (tax and fiscal obligations);

¢ your consent voluntarily.

On what occasions do we collect your data?

We may obtain data from you, e.g. in the following cases: by concluding contracts,
starting cooperation, setting up system access accounts, purchasing processes, granting
responding to complaints, participating in training or expressing willingness to receive
newsletters, registration at fairs.

How long is the data stored?

Personal data is stored for the time required to complete the order or

provision of the service, required by legal regulations, e.g. tax, penal and fiscal regulations or to
the time you withdraw your consent in case of consent to receive the information
marketing.

What are your rights in relation to the processing of personal data?

Persons whose data is processed have the following rights:

¢ the right to object to data processing

It can be brought in when we process the data on our legitimate grounds

an interest with which you do not agree. If the objection turns out to be justified, the data will
remain

deleted.

¢ the right to rectify (correct) data

This right may be exercised if the processed data is incorrect or

incomplete.

¢ the right to delete data (to be forgotten)

You may request the deletion of your personal data in the following situations:

- when the consent on the basis of which personal data was processed has been withdrawn;
- when the data is not necessary for the purposes for which it was collected,;

- an objection to data processing has been raised

- when personal data are processed unlawfully.

¢ the right to restriction of processing

You can request that we do not process certain personal data (except for their

storage), but not completely delete them.

¢ the right to access data



The law allows you to obtain information whether the Administrator processes personal data, what
the data is processed for what purpose and at what time and to obtain a copy of your data
personal.

¢ the right to data portability

You can submit a request to prepare the data that is in the possession of the Administrator in
in a structured form, in a commonly machine-readable format

and / or ask for their transfer to another Data Administrator.

How can | manage my data or withdraw my consent to the processing of my data?

You can change your consent regarding the methods of communicating with you at any time,
rectify data or withdraw consent to their processing using the register, available at

at: biuro@cermotor.com.pl

Who to contact to obtain information, what data is processed about me?

If you have any additional questions regarding data processing, please contact me

contacting us at biuro@cermotor.com.pl.

How do we use cookies?

Details on how to use the files are available independently on Cer Motor i

subsidiaries and brands we care for.

What is the role of the supervisory authority with regard to the rights granted under the GDPR?
If you believe that your data protection rights have been violated, you have the right

to lodge a complaint with the President of the Personal Data Protection Office.



